The Exchange

Exchanging Time, Creating Community

A Tale of Two Men...

Tuesday, December 8t was
the first ride -match for the
new PIC program in Easton.
It was a good day. Read
about what happened:

SPRING 2010 Newsletter

Calendar: The 8th Annual Jewelry Sale, which
was twicepostponed because of the snow, is
now scheduled for March 26 & 27.

See page 6 for details.

Volunteer Recognition Dinner. April 28th Mr. E is 85 and has lived

alone since his wife moved

to a nursing home. His

daughter contacted PIC for

help because he had two back-to-b ack doct orsd appoint
couldndt take off from work two days
and raising her two grandchildren while their mother is serving in

Irag. She asked if we could take her dad to one of the two appoint-

New member Orientation:
April 15th 2pm or 5pm
May 20 2pm or 5pm

Partners In Care Maryland, Inc. ments. The PIC/Easton Coordinator, Pam, called Mr. E.  to make
Www.partnersincare.org plans, and he seemed a bit confused even though his daughter had
explained her conversation with PIC.
Anne Arundel County He declined our help, saying, "I don't need help, my daughter can
Linda Dennis, Coordinator drive me to my appointments." Pam then asked if he would help us as
6 S. Ritchie Highway a new member to demonstrate that rides are  available to people who
Pasadena, MD 21122 candt drive and have no one to take
410.544.4800 / 800.227.5500 told him that we have new volunteers who need training.  He then
lindadennis@partnersincare.org agreed to help kickoff our new Easton ride -match program.
Baltimore Pam met with Mr. E and his daughter and helped fill out the mem-
Kaely Linker, Coordinator bership application and release -of-liability form that protects PIC
c/o First Baptist Church and our volunteer drivers. The daughter expressed her gratitude say-
3807 & Street Baltimore, MD 21225 ing, "Partners In Care is my Christmas Angel come early."
] 410-355-0523 Pam called Fred and asked if he could drive Mr. E to his appoint-
kaelylinker@partnersincare.org ment. Fred was eager to volunteer for his first ride. Pam chose Fred
i from the list of new volunteers because she kn_ew both h_e and Mr. E
Pam O0Brien, Coo arrea/\llorlﬁj \éVetlr I(I)therans, and both have a quick, dry wit.
c/o Talbot County Senior Center Continued on page 4
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The President 6s

Barbara Huston

The last couple of months have been a
blur of white. Wedve
heads into the wind and making progress
an inch at a time. | want to express my
appreciation to all our members and staff
for not only oweather
showy obstacles and a chilling economic climate, but also
doing it with characteristic good will, patience, and readi-
ness to get the job done no matter what. In the following
articles you will get just a glimpse of some of the marvel-

ous care that we gave to each other during this most trying
time.

A

Over the winter | had the opportunity to speak at a couple
of conferences and host visitors here at our office in Pasa-
dena. At the Transportation Association of Maryland an-
nual conference in Rocky Gap, my topic was Moving the
Silver Tsunami and talking about our very own Ride Part-
ners program. We also hosted a portion of Leadership
Anne Arundel ds Health and
ticipants in that year -long program. Shortly after that, we
hosted representatives from the Montgomery County Ex-
ecutive's Office and the Montgomery County Commission
on Aging. We also had visits from the National Council on
Aging and Dr. Karin Feeney from Kansas City, and had a
Ot evliesi t6 from the Onion Rive
Hampshire. Each group was interested in how to start a
program to assist older adults to age in community. Each
group expressed admiration and amazement for the net-

work of support that is so obvious in the number of

matches made, miles driven, the variety of ways that each

of us at Partners In Care contributes our time, and the

loyalty of our members to the program.

During 2009, there were 13,338 completed matches. From
rides and handyman jobs, to Boutique shifts and emer-
gency kit delivery, to a couple who translated Russian for

us during a site visit 0 the skills of our members were very
much in evidence throughout our community. You logged
26,787 hours and 150,026 miles on behalf of the program.
Certainly, our members are here for the long term 0 by the
end of 2009 over two -thirds of our members had been in

the program for over two years and half of those had been

in for six or more years!

Thank you to all of you who contribute in such varied and
wonderful ways. Thank you for your continuing involve-

ment and
© 2000 “omm support.
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March 3, 2010
Dear Members,

Partners In Care is men-
tioned in my will.

8 | | would like to share with
- you how and why | have
| done this. By doing so to-
day, | hope you will look
into your hearts and give
something very special to
this wonderful organiza-
tion upon your death or the death of a loved one.

| joined PIC in 1999 as a volunteer driver. Two years

|l ater when | was redoing my wi
ever thank these people who have done so much for
me ? 06 And | thought of my pare

passed away, and how they could have remained in
their home many more years if there had been a PIC in
mid -coast Maine. Yes, they had church members and
friends to help, but there is just so much they can do.
And |, their only child, lived 600 miles away in Mary-

Hu mjang.

So with this new will | decided to leave a bequest to
PIC in memory of my dear parents.

Then this past year | had to redo my will again, as my
oldest son died at an early age from cancer. His wife,
I'Shannon, had been an active driver for five years. She
drove pregnant, she drove with infant Luke, and a year
later, with infant Mark going along, too. To say these
babies were membersd favorites
People were asking for them all of the time.

So now | have again made a new will, and made an ad-
ditional bequest to PIC in memory of my dear Larry.

This decision has given me a sense of peace and a close-
ness to those who have gone on before.

Sincerely,
Patricia (Pat) Durling

Mildred Oakey Recognized as Community Leader

Mildred Oakey, left,

shown here with friend,
Judy Harris, was recog-
nized as a Community
Leader on February 24th at
a dinner sponsored by
ASPIRE, the Association
for Severna Park Improve-
ment, Renewal, and En-
hancement. Mildred has
been a longtime volunteer
worker at Genesis Rehabilitation Center in addition to being a
volunteer member of the Boutique since its beginning.




News from Around the Network Easton, Pam OOBr i en

What an interesting time to begin
a new venture involving seniors
and travel. We have had unprece-
dented, bitterly cold temperatures,
three blizzards and an Emergency
Declaration. Having 50 inches of
snow in one week is challenging
anywhere - but on the Eastern
Shore where our roads are liter-
ally widened and paved deer
paths, it has been particularly

Anne Arundel County, Linda Dennis

In addition to exchanging rides,
repairs, and other neighborly ser-
vices to empower people to remain
independent, we are also inter-
ested in supporting your broader
well -being. Using the extensive
resources available through www.
benefitscheckup.org and the
County, we work to help you iden-

tify and access benefits you may dicey. Then, factor in Thanksgiving, Christmas, New
be entitled to. Please call me if Yeards and Martin Luther King
youdod | i ke mor e i nHir@dfduAvorlkifgtays to bad weather and holidays.

In an effort to expand our Care Management program, However, we prevailed and inducted our first eight

we are looking to recruit an AmeriCorps Volunteer Coor- Partners In Care volunteers on December 7 th and our

dinator. If you or someone you know may be interested first ride was the following day. In between howling

in this VISTA (Volunteer in Service to America) position, winds, blowing snows and major holiday closings we

pIea;e give me a ca!l. The jobis a one -year commitment, signed on nine more volunteers, mainly from the Ox-

and includes health insurance and a stipend. ford area, and partnered eight seniors in need of ser-

Baltimore, ~Kaely Linker vices. At this time | have six more volunteer applica-

. tions and three more service requests on my desk.
We are p_leased to announce asiX- when the next six are inducted, that will bring our
week series of art classes starting three months total to 23 volunteer drivers!

at 1:00pm on March 23 at the o t volunteer is 17 Id. and dest
. : ur youngest volunteer is 17 years old, and our oldes
PIC/Ba!tlmore office at, 3807 5th is 81. So far, the Easton Site has logged 28 rides, three
Street, in Brooklyn. Classes are friendly visits, three handyman repairs, and 12 hours
. free for PIC members and require of reassuring calls. That equates to 64 hours, and 628
.| no prior skill. Participants will miles and 37 trips in 75 working days. These statistics
meet other PIC members, have a may not sound like much, but | prefer to look at what
}-f bite to eat, and enjoy free art in- we have accomplished considering what we have been

struction from the creative group up against.
ART WITH A HEART . Your participation will actually | can only imagine what we can do when the snow
aid us in securing funding for our programs in the birds return and all those in fear of falling and break-
Brooklyn area! We have a particular need for volunteer ing a hip emerge from their 0N

make this much progress after losing a third of our
working days, just imagine what we can accomplish in
the coming year.

members who want to take the classes and would be
willing to drive others to class too. Call Kaely at 410 -355
-0523 or 800-227-5500 to learn more and join us!

Frederick County, Sarah Ferrall

Following the February blizzards that left 52 inches of snow, we rescheduled all of the ap-

pointments impacted by the weather. On the first reasonable Saturday after the storms, a

few of us ventured out with shovels. We bought and delivered groceries and prescriptions for

ourselves and a few other members, helped get cars out for when it was suitable to drive

again, éandébest of all, we were out of our hous

The Frederick office has been busy through the winter averaging about 280 volunteer hours
and 2100 volunteer miles during these |l ess acti
members over the last three months.

Members donated a beautiful quilt and an original work of art to be raffled to help support
4 the Frederick office. Look for raffle ticket information soon! Also, we continue to receive gen-
erous donations of all kinds from members for the Boutique in Pasadena. Thank you for your continued support!




Repairs With Care, Robbie Duncan Wisdom Work Team
The WWT meets monthly to help develop strategies
to recruit volunteers and to engage more people in
our members. You really went our tlr—?—f, -exchange akmd clommunlty —k;ulldmgdprﬁ-
above and beyond the call of duty gram.. e group seeks to leverage and extend the
after digging yourselves out and capacity of the small PIC staff to reach more people.
% driving on treacherous roads. WWT members are also 0PI C Am
Thank goodness there are signs of new Speakerds Bureau, advoca
‘e spring as we go to the next level of community meetings and events. If you know of

handyman requests and repairs 3 speaking opportunities, please let us know. New

to the outside where projects have

WWT members are always welcome. Please call

been on hold or will be coming in. ) )
Projects include railings, sidewalk Linda Figallo or Joyce Cavey at 410 -544-4800.

and deck work, screened doors, window repairs, raking

¥ A very big THANK YOU to all
those who helped shovel snow for

and yard clean -up. ATaleof TwoMen ¢é. .. continued from
If you have not been called recently and would like to help, _

please call. Remind me of the projects you like to work on The day of the scheduled ride, Pam took the extra

and | will make you a match. step to _mee.t Fred at Mr._ E's house to go over the sce-

Please remember we are looking for ways to help cover the ~ Nario with him once again to make sure he was com-

expenses of repairs. We are looking for good referrals and fortable.

contractors who would be willing to help us accomplish

) ) . Mr. E is nearly blind and walks haltingly with a cane.
jobs that are too big for an individual handyman.

He slowly shuffled into the front room, was intro-

DO YOU NEED A SMOKE DETECTOR? duced to Fred, and informed Fred that he could just
Smoke Detectors are provided FREE to residents in finan- call hi m An8 poetkeedigy bepan with a
cial need. The AA County Fire Department will check the shared laugh.

batteries in your current smoke alarm and provide news A h ; q
ones if needed. Call 410-222-8303 or 410-222-8747 (TDD). t the front oor, MewcokE saw
vertible in the driveway. He asked: "You mean to tell
Coming sooné Recycl!l i ngethg|mjidngirgTHAT?\h Maen|, st hat 6s upt
And they were off.
PIC will partner with area Senior Centers to put wheels

and handles on recycling bins to make them easier to use. Since this was the first Easton ride -match, Pam also
The large yellow bins are a single container for recycling. drove to the doctords office
All kinds of materials can be combined in the bin without well. Fred helped Mr. E out of the car as Pam com-
the need for sorting debris into separate containers. Filled mandeered the wheelchair from the lobby. In the
appropriately, the bins can significantly reduce the amount waiting room she prompted Mr. E to talk by asking
of material that ends up in the general trash by mistake. him about his military service. ~ He said that while he

was in the Army he helped to build the Panama Ca-
If you would like your County -issued bin modified with nal and learned to speak Spanish. Fred talked about
wheels and a handle to make it easier to use, call Robbie at landing planes on an aircraft carrier.  He asked Mr. E
410-544-4800. if he had any hobbies, and Mr. E launched into an

interesting description of bee -keeping. After a few
minutes Mr. E had the attention of the whole waiting
‘room. He was no longer unsure of himself, but was

Thank you to our many Community Partners
Snow angels: Elliott Shiller ,John O&6Connel |

Eckel, Jack Myers, Lisa_l Shore , Tim, David, and suddenly lively and lucid.

Jonathan Swann ; Mike Gray from the Tree People;

Tom Fichtner  from Fichtner Service Central, Inc.; for Foll owing the appointment Pam
roof repairs; Alan Faith from Home Basics; wise friend house to make sure he was settled. He was alert and
Earl Schaffer  of Corbin, Schaffer & Aviles; jewelry ex- upbeat, and he asked if Fred could take him to his
perts, Diane Evans, Dawn Murphy, and Susan Nolte, next appointment. As she was preparing to leave, Mr.
Fran Schmidt and Linda Zahn  of the North County and E said, "Thank you so much for introducing me to
Greater Severna Park Chambers, respectively, and Fay Fred. | really like the man, and we have a lot in com-
Mauro of the Volunteer Center. We value the recent visits mon. And thank you for....well, let's just say | felt like
from Emily Dessem of the National Council on Aging a man today...for the first time in a long time...yep, |
and Jed Johnson from the National Center on Senior felt like a man again."

Transportation; Marla Bush from U.S. Health and Hu- . i

man Services; and Beth Kreider  and Michele Gardner Pam wiped tears away all the way back to the office.

from the Mass Transit Administration.

4



TRANSPORTATION NEWS

February was a challenging month for the transportation staff, as
it was for all of you. Many appointments were cancelled and re-
scheduled, but it looks like we have come through the worst of the
weat her, and spring candt be toc

This month riders will begin to receive letters informing them of

the miles they used during the month of January. There will be a
suggested donation for those rides. We want to stress that the sug-
gested donation is for gas reimbursement only, and not for the vol-
unteerds time. We understand t he
reimbursement, but we are attempting to reimburse those who
need it, to allow them to continue to drive and volunteer and to
help us get everyone to their appointments. There will be no other
change to the way we operate the program; all the rules stay the
same. We are simply trying to be judicious in planning for the fu-
ture of Partners In Care. It is becoming more and more obvious
that we cannot rely on grants to do that.

Utilizing our custom computer software are
Linda Figallo, June Martin, and Sandy
Jackson. With volunteer matchmakers, over
125 rides are arranged for people every week!

We will hold another session of the AARP Safe Driving Course on Wednesday, April 7 at the Partners In Care
office from 12:30 to 4:30. This is a valuable tool for drivers who have been on the road for a while. (When | took the
course two years ago, | was amazed to realize that | had been driving for 50 years!) When | took my driving test,
there were no seatbelts in the car. Although that Oldsmobile had aV -8 engine, it was unthinkable for me to drive
over 60 mph. Times change, laws change, cars change, and we change. Consider taking this refresher. Completion
of the course can mean up to a 10% reduction of your insurance premium, depending on your carrier. The course is
free to PIC members if you surrender two hours of credit. Non  -PIC-members are charged $12 if they are AARP
members and $14 if they are not. Call the office to make a reservation: 410  -544-4800. Sandy

More and more of our drivers are starting to call us when they have an opening in their schedule. We love that!! It

really takes a lot of work off the shoulders of our four loyal matchmakers when you call to take a ride on a specific

day. When you make that call, you save someone here from having to make up to ten calls. Thanks so much! Also,

new drivers, if you dondt get called for a week or two aft
clear. | f we dondt call you after that, please call and toa
add you to the list. Believe it or not, we do make mistakes from time to time!

We have a request from a couple in Heritage Harbor for transportation to the South County Concerts on Sunday,
March 21 and Tuesday, April 20. There are complimentary tickets for anyone who can take them. Let us know.

We sadly mark the passing of Margy Coffy and John Boatman. Both were longtime members of Partners In Care
and many drivers will remember them.

Lastly, thanks again to all the wonderful drivers, grocery shoppers, matchmakers and everyone else who helps to
keep the PIC wheels turning! I f youdd |ike to get involved

Sandy Jackson , Transportation Coordinator, June Martin , VISTA, Ride Partners  Coordinator, and
Linda Figallo , Ride Partners  and Wisdom Work Team  Coordinator

Many thanks to the United Way of Central Maryland
for a $5,000 donation to the Ride Partners  program.

Jack Whitelaw , of the United Way, second from right,
visited on March 2nd to present the check.
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United @ Gommunity Partnership of ‘A““G'Amndel 22
Way 2 wAafans

aWay 1 50D
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Left to Right, are board members
Fred Rost , Paige Cox , and Pat Durling

e N eoneod ,“,"‘j,d/;w — . . .
- with Don Arthur , board chair, on the far right.

it Ride. Yardners _Las



Creative Ways to Help Partners In Care

Please report your hours. We know you are all
0gi velhebégi ve tirelessly
TOO quiet, please it we need to know your hours and
mileage after every task. Having a record of your hours
helps us document our effectiveness to existing and po-
tential funders. Your hours show the hundreds of ex-
changes of time and talents that occur every week to
help people remain independent in their own homes.

Spread the word about # 47323. Ask people to use
this code to credit PIC with their donation to the United
Way of Central Maryland Combined Federal Campaign.

Donate items to the Boutique. Most of us have too
much STUFF. In addition to clothing, jewelry, accesso-
ries, books, gifts, and household items, we sell furniture.
If you are re -sizing yourself or your house, please con-
sider donating good -quality clothing and furniture to us.
Things which can be re -sold will help support our pro-
grams. Wedl | pick up your
work to credit you with hours or a tax deduction.

Research Grant Opportunities if you are interested
in writing grant proposals or  researching funding
sources, please call Joyce Cavey 410-544-4800. If you
have volunteered for this
called, forgive us, and please call again.

Make a difference.
tions who want to make a difference in the community,
but are not quite sure where to put their time, energy,
talent, and resources, tell them about Partners In Care.
Wedb6re exchanging time and
a network of support for older adults. Join us!

Do you need tax credits? Any company or individual
with a tax liability in the State of Maryland is eligible to
participate in the Community Investment Tax Credit
program. The credits are worth much more than a stan-
dard monetary donation. The contributor earns the stan-
dard federal and state tax -deduction in addition to 50%
of the donation in credits that that come right off the
bottom line of their state tax liability. You can save

taxes and fund the Repairs With Care program at once.

The 2010 Census is Coming In the next few weeks,
you will receive a brief questionnaire that will help to de-
termine levels of funding, Congressional districts, and
even which businesses come to your area.

Completing the Census is mandatory, but it doesn't have
to be scary. Census workers must show identification and
they will NEVER ask for your Social Security number. If
you have any questions about the Census, you can call
The Census Bureau at 1 -800-923-8282 or the Maryland
Access Point Program at 410 -222-4257.

If you know people and/or organiza-

and

qgui et !l y.

Think Spring at The Boutique

But donot be

Dawn Murphy and Diane Evans display treasures.

pi ec edth Aanual panelry kxtravagazanzpe r -

n

Twice cancell ed
the third time will be the charm!

Join us for this annual event showcasing the PIC
ocollectiond and the je
{eRddrs. Ar@aSures Rriedery Yatdlandpce frfyé! t

Friday, March 26 from 12 noon A 7pm
at the Severna Park Community Center
623 Baltimore -Annapolis Boulevard
and Saturday, March 27 from 10am i 4pm
at the Boutique, 6 S. Ritchie Highway, Pasadena

¢r e ghbdaRdpeh B DMUINTIr bedails 419 -Ba4-b5bed

* * *

Despite bad weather, tough economic conditions, and
the winter blaas, Boutigue managers and 80 volunteer
workers per month make sure the store is beautiful,
fully stocked, and ready to go. Come and visit on multi-
ple days so you can meet our four different managers
and wonderful volunteer members!

If you are thinking about doing community service or

if you have free time, consider helping in the store on
Thursday or Friday evenings, or Saturday in the day.

Ask about fun and flexible volunteer opportunities!
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